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Deep impact
when it
matters most

Every second of every day,

our customers face decisive
moments that impact the lives
of millions of people and shape
society for the future.

-> Read more about our strategy on page 7

The secret food isif g
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As a global provider of
professional information,
software solutions, and services,
our work helps to protect
people’s health and prosperity
and contributes to a safe

and just society by providing
deep insights and knowledge

to professionals.

- Read more about our strategy and business model on
page 7

This copy of the annual report of Wolters Kluwer N.V. for
the year 2023 is not in the ESEF-format as specified by the
European Commission in Regulatory Technical Standard on
ESEF (Regulation (EU) 2019/815). The ESEF reporting package
can be found on our website www.wolterskluwer.com/en/
investors/financials/annual-reports
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€5.6bn

total revenues

94

of revenues from digital
products and services

- Visit our investors portal

www.wolterskluwer.com/en/investors/

82%

of revenues are recurring

26.4%

adjusted operating profit margin
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€4.55

diluted adjusted earnings per share

16.8%

return on invested capital

The secret shape is a ()
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Strategic report

Wolters Kluwer
at a glance

We help our customers make critical
decisions every day by providing
expert solutions that combine deep
domain knowledge with specialized
technology and services.

Governance

Global footprint

21,400+

employees worldwide

180+

countries where we serve customers

40+

countries from which we operate

Sustainability highlights 2023

/8

employee engagement
score, up 1 point

8%

reduction in scope 1and
scope 2 emissions

Sustainability statements

Financial statements Other information Wolters Kluwer at a glance

Europe

28%

of total revenues

4

North America

!O

6 /o ]
f total o,
of total revenues 8/0

of total revenues

Asia Pacific & ROW

= 8 flagship offices
= significant subsidiaries

Financial highlights 2023

75 6% €1.2bn

employee belonging score, organic gr
up 2 points : .
The secret instrument is a

Near-te. ...
targets
validated by
SBTi in 2023

2 free cash flow

-eholder return
including dividends
(not reinvested)

of revenut —
solutions
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Strategic report

Governance

Sustainability statements Financial statements Other information

Revenues by media format
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® Digital: Expert solutions ® Digital: Information products
Services ® Print
2023 Revenues by type
(o)
82%
Recurring
revenues
® Recurring @ Non-recurring
Organic revenue growth
7% 6.2%
5.7% > 5.8%
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Adjusted operating profit margin

2023

|

2022

2021

2020

22% 23% 24% 25% 26% 27%

Diluted adjusted EPS in €

2023

|

2022

2021

2020

0.00 050 100 150 200 250 3.00 350 4.00 450

Return on invested capital

|

2023

2022

2021

2020

0% 3% 6% 9% 12% 15% 18%

Wolters Kluwer at a glance

Divisions
We deliver professional information, software, and
services for the healthcare; tax and accounting; financial

and corporate compliance; legal and regulatory; and
corporate performance and ESG sectors.

Health

Trusted clinical technology and solutions
that drive effective decision-making
and outcomes across thi

The secret tool is a

Tax & Accounting

Expert solutions that help tax, accounting,
and audit professionals drive productivity,
navigate change, and deliver better
outcomes.

-> Read more on page 21

Financial & Corporate Compliance

Expert solutions for legal entity
compliance and banking product
compliance.

-> Read more on page 25

Legal & Regulatory

Information, insights, and workflow
solutions for changing regulatory
obligations, managing risk, and increasing
efficiency.

- Read more on page 29

Corporate Performance & ESG

Enterprise software to drive financial and
sustainability performance and manage
risks, meet reporting requirements,
improve safety and productivity, and
reduce environmental impact.

- Read more on page 33



	Button 3: 
	Page 2: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 
	Page 66: 
	Page 67: 
	Page 68: 
	Page 69: 
	Page 70: 
	Page 71: 
	Page 72: 
	Page 73: 
	Page 74: 
	Page 75: 
	Page 76: 
	Page 77: 
	Page 78: 
	Page 79: 
	Page 80: 
	Page 81: 
	Page 82: 
	Page 83: 
	Page 84: 
	Page 85: 
	Page 86: 
	Page 87: 
	Page 88: 
	Page 89: 
	Page 91: 
	Page 92: 
	Page 93: 
	Page 94: 
	Page 95: 
	Page 96: 
	Page 97: 
	Page 98: 
	Page 99: 
	Page 100: 
	Page 101: 
	Page 102: 
	Page 103: 
	Page 104: 
	Page 105: 
	Page 106: 
	Page 107: 
	Page 108: 
	Page 109: 
	Page 110: 
	Page 111: 
	Page 112: 
	Page 113: 
	Page 114: 
	Page 115: 
	Page 116: 
	Page 117: 
	Page 118: 
	Page 119: 
	Page 120: 
	Page 121: 
	Page 122: 
	Page 123: 
	Page 124: 
	Page 125: 
	Page 126: 
	Page 127: 
	Page 128: 
	Page 129: 
	Page 130: 
	Page 131: 
	Page 132: 
	Page 133: 
	Page 134: 
	Page 135: 
	Page 136: 
	Page 137: 
	Page 138: 
	Page 139: 
	Page 140: 
	Page 141: 

	Button 4: 
	Page 2: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 44: 
	Page 90: 
	Page 142: 
	Page 148: 
	Page 149: 
	Page 150: 
	Page 151: 
	Page 152: 
	Page 153: 
	Page 154: 
	Page 155: 
	Page 156: 
	Page 157: 
	Page 158: 
	Page 159: 
	Page 160: 
	Page 161: 
	Page 162: 
	Page 163: 
	Page 164: 
	Page 165: 
	Page 166: 
	Page 167: 
	Page 168: 
	Page 169: 
	Page 170: 
	Page 171: 
	Page 172: 
	Page 173: 
	Page 174: 
	Page 175: 
	Page 176: 
	Page 177: 
	Page 178: 
	Page 179: 
	Page 180: 
	Page 181: 
	Page 182: 
	Page 183: 
	Page 184: 
	Page 185: 
	Page 186: 
	Page 187: 
	Page 188: 
	Page 189: 
	Page 190: 
	Page 191: 
	Page 192: 
	Page 193: 
	Page 194: 
	Page 195: 
	Page 196: 
	Page 197: 
	Page 198: 
	Page 199: 
	Page 200: 
	Page 201: 
	Page 202: 
	Page 203: 
	Page 221: 
	Page 223: 
	Page 224: 
	Page 225: 
	Page 226: 
	Page 227: 
	Page 228: 
	Page 229: 

	Button 1: 
	Page 3: 

	Button 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 
	Page 66: 
	Page 67: 
	Page 68: 
	Page 69: 
	Page 70: 
	Page 71: 
	Page 72: 
	Page 73: 
	Page 74: 
	Page 75: 
	Page 76: 
	Page 77: 
	Page 78: 
	Page 79: 
	Page 80: 
	Page 81: 
	Page 82: 
	Page 83: 
	Page 84: 
	Page 85: 
	Page 86: 
	Page 87: 
	Page 88: 
	Page 89: 
	Page 91: 
	Page 92: 
	Page 93: 
	Page 94: 
	Page 95: 
	Page 96: 
	Page 97: 
	Page 98: 
	Page 99: 
	Page 100: 
	Page 101: 
	Page 102: 
	Page 103: 
	Page 104: 
	Page 105: 
	Page 106: 
	Page 107: 
	Page 108: 
	Page 109: 
	Page 110: 
	Page 111: 
	Page 112: 
	Page 113: 
	Page 114: 
	Page 115: 
	Page 116: 
	Page 117: 
	Page 118: 
	Page 119: 
	Page 120: 
	Page 121: 
	Page 122: 
	Page 123: 
	Page 124: 
	Page 125: 
	Page 126: 
	Page 127: 
	Page 128: 
	Page 129: 
	Page 130: 
	Page 131: 
	Page 132: 
	Page 133: 
	Page 134: 
	Page 135: 
	Page 136: 
	Page 137: 
	Page 138: 
	Page 139: 
	Page 140: 
	Page 141: 

	Button 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 44: 
	Page 90: 
	Page 142: 
	Page 148: 
	Page 149: 
	Page 150: 
	Page 151: 
	Page 152: 
	Page 153: 
	Page 154: 
	Page 155: 
	Page 156: 
	Page 157: 
	Page 158: 
	Page 159: 
	Page 160: 
	Page 161: 
	Page 162: 
	Page 163: 
	Page 164: 
	Page 165: 
	Page 166: 
	Page 167: 
	Page 168: 
	Page 169: 
	Page 170: 
	Page 171: 
	Page 172: 
	Page 173: 
	Page 174: 
	Page 175: 
	Page 176: 
	Page 177: 
	Page 178: 
	Page 179: 
	Page 180: 
	Page 181: 
	Page 182: 
	Page 183: 
	Page 184: 
	Page 185: 
	Page 186: 
	Page 187: 
	Page 188: 
	Page 189: 
	Page 190: 
	Page 191: 
	Page 192: 
	Page 193: 
	Page 194: 
	Page 195: 
	Page 196: 
	Page 197: 
	Page 198: 
	Page 199: 
	Page 200: 
	Page 201: 
	Page 202: 
	Page 203: 
	Page 221: 
	Page 223: 
	Page 224: 
	Page 225: 
	Page 226: 
	Page 227: 
	Page 228: 
	Page 229: 

	Button 4: 
	Button 5: 
	Button 6: 
	Page 143: 
	Page 144: 
	Page 145: 
	Page 146: 
	Page 147: 
	Page 204: 
	Page 205: 
	Page 206: 

	Button 7: 
	Page 143: 
	Page 144: 
	Page 145: 
	Page 146: 
	Page 147: 
	Page 204: 
	Page 205: 
	Page 206: 

	Button 8: 
	Page 207: 
	Page 208: 
	Page 209: 
	Page 210: 
	Page 211: 

	Button 9: 
	Page 207: 
	Page 208: 
	Page 209: 
	Page 210: 
	Page 211: 

	Button 10: 
	Page 212: 
	Page 213: 
	Page 214: 
	Page 215: 
	Page 216: 
	Page 217: 
	Page 218: 
	Page 219: 
	Page 220: 

	Button 11: 
	Page 212: 
	Page 213: 
	Page 214: 
	Page 215: 
	Page 216: 
	Page 217: 
	Page 218: 
	Page 219: 
	Page 220: 

	Button 12: 
	Page 222: 

	Button 13: 
	Page 222: 



